


A distributor’s role
is to be an extension
of the vendor itself
by providing
specialist product
knowledge,
support infrastructure
and logistical
expertise.




Introduction to CraigCor Distribution Co. (Pty) Ltd

CraigCor Distribution Co. is an AAA+ Distributor of Allen-Bradley equipment for Rock-
well Automation South Africa as well as exclusive Distributors of Hardy Instruments’ range
of process weighing equipment to Sub-Saharan Africa. We are based in Bedfordview, Gau-
teng, South Africa and have served industry for more than ten years.

Internally we find ourselves excited by the prospect and reward of growth. Stagnation, mediocrity and
pessimism are not options. As a dynamic company willing to adapt to the market, we intend to be the most
valued partner to all our clients and will settle for nothing less.

At CraigCor Distribution Co., we value people who embrace progress and thrive in a culture of innovation.
By attracting, training and retaining highly knowledgeable sales staff we are always in a position to offer
our clients reliable solutions that exceed their expectation.

In order to address our clients’ needs we have identified four factors on which to focus our attention.
These have been encompassed by our 4 Point Promise which is at the core of every function at CraigCor.

Stodk Holding
Product Knowledge

Being able to access equipment
timeously is essential for our
clients. For this reason, we hold
a comprehensive range of prod-
ucts and continually invest in
the expansion of our inventory.

At CraigCor, we focus exclusively
on Allen-Bradley and Encompass
Partner equipment. With years
of experience, we continually
show exceptional product knowl-
edge and expertise.

Product Quality Service & Support

With a proven track record and With our in-house Field Service Divi-
world-wide installed base, prod- sion we offer unparalleled support
ucts represented by us are services optimising the up-time and
renowned in industry for quality, efficiency of our clients’ operations by
reliability and innovation. implementing a range of pre-emptive,

planned and reactive maintenance
services.




AAA+ Distributors of Allen Bradley for Rockwell Automation

We've worked closely with Rockwell Automation South Africa for f
more than ten years; in this time we have built an exceptional rela-
tionship and have been accredited as an AAA+ Distributor. We are (
especially proud that on four separate occasions, we have been @ Authorised
awarded the prestigious “Rockwell Distributor of the Year” award. Distributor
Focusing entirely on Allen Bradley products, we are able to align our o
internal processes with those of Rockwell, making for more stream-
lined service and product delivery.

Rockwell
Automation

Allen-Bradley - Rockwell Software

Exclusive Distributors for Hardy Instruments is Sub-Saharan Africa

Hardy Instruments, a Rockwell Automation Encompass Partner, is a
leader in industrial weighing and tension control instrumentation.
The company is well known for bringing innovative solutions to the

INSTRUMEN'I_'S process industry including Waversaver, C2 2nd Generation Calibra-

tion and Integrated Technician. Hardy Instruments offer an exten-
sive line of weight controllers, weight indicators, Allen-bradley PLC &
PAC plug-in weigh scale modauies, rate controliers, ioad cells and
accessories for process control.




Our Field Service Division, launched in 2008, has the sole mandate of optimizing the up-
time and efficiency of our clients’ operations by implementing a range of pre-emptive,
planned and reactive maintenance services.

N Pre-Emptive Maintenance
e Documenting of PLC / HMI / SCADA programs
* Drive calibration, tuning and adjustment
» On-the-job training for equipment operators and maintenance staff
e Control, electrical, and mechanical inspection of automation systems and equipment
e Evaluation of Plant Spares holding
« Recording of all actions performed on site
» Network diagnostics and reporting
 Plant Wide backup and Off-Site encrypted storage of PLC’s, HMI's, Networks, Drives & SCADA

N Planned Maintenance
e PLC / HMI Migration
* Drive commissioning
e Start-up programs
» Basic setup and configuration
e User training and initial assistance
« Application programming assistance

M Reactive Maintenance
e 24Hr Break-down assistance
» Emergency access to stock
e Product Failure Actions

3 Other Services
» SLA's (Service Level Agreements)
 Consultancy
 Control system design
» Network topology design
* Plant wide specification
» Kitting
« Supply of ‘Ready-to-Run’ computers with Rockwell Software loaded, activated and ready to program
« Sourcing of hard to find or obscure products
« Specifying of Allen-Bradley equivalent to other products




N Controlgear
e Contactors
¢ Motor Protection Circuit Breakers
¢ Motor Circuit Breakers
¢ Moulded Case Circuit Breakers
e Motor Protection
o Soft Starters
 Variable Speed Drives
e Control & Load Switches
¢ Relays And Timers
¢ Solid State Devices
e Temperature Controller
¢ Circuit Protection
* Power Supplies
e Control & Indication
e Terminal Blocks

M Computers

e Industrial Displays

¢ Industrial Computers
Industrial Computers with Display
Desktop Workstations
Application Servers
Engineering Notebooks
Accessories

M I/0 Systems
¢ Chassis Based
¢ In-Cabinet, Distributed
¢ On-Machine, Distributed

S Motion Control
e Servo Drives
¢ Servo Motors
e Encoders

M Networks & Communications

e ControlNet

e DeviceNet

e EtherNet

e Data Highway Plus

e DH-485

e Modems

e Remote I/O

M Operator Interface
¢ Message Displays
» PanelView Component
» PanelView Standard
» PanelView Plus

N Power & Energy Management
¢ Powermonitor
e Software

N Process & Instrumentation
e Pressure
e Temperature

3 Process Weighing
¢ Plug-in Weigh Scale and Feeder control modules
Stand Alone Weight and Feeder controllers
Load cells / sensors
Scales
Junction Boxes

N Programmable Controllers
» CompactLogix
e ControlLogix

SoftLogix

DriveLogix

MicroLogix

SLC500

N Safety
¢ Contactors & Control Relays
* Emergency Stop Devices
e Interlock Switches
e Limit Switches
e Presence Sensing Safety Devices
e Prosafe Trapped Key Interlock Switches
o Safety PLCs
o Safety Relays

N Sensors
o Capacitive Proximity Switches
¢ Inductive Proximity Switches
¢ Photoelectric Sensors
e Ultrasonic Sensors

N Software
e Communication
¢ Visualization
e Logic
. Rockwell
e Information Automation
* Training Authorised
Distributor

Allen-Bradiey - Rockwell Software
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Telephone : +2711 574 5300
Fax : +2711 574 5301

Postal Address: PO Box 8213
Edenglen
1613

Physical Address : 130 Boeing Road East
Bedfordview, 2007

Coordinates : S 26°0941.4"
E 28°09'17.4"

Email : admin@craigcor.co.za
sales@craigcor.co.za
support@craigcor.co.za
accounts@craigcor.co.za

WWW.Craigcor.co.za




